
BOOKING FORM      (* - required fields) 
 

First name *  
Last name *  
Company  
Street address *  
Phone *  
City *  
GSM:  
Country *  
Fax:  
Zip code *  
E-mail: @ 

 
 

Check in:     
Day/Month/Year: *    
Check out:     
Day/Month/Year: *    
Number of nights: *    
Number of persons: *    
Number of rooms:  
Single room    
Double room    
Triple room   
Studio  
1bedroom apart.    
2bedroom apart.    
Hostel    
 
 

 
 
 
 
 
 
 
 
 
 
Credit Card Holder 
Name: * 

 

Credit Card Type:* 
(VISA, Master Card) 

 

Credit Card Number: *  

Expiration Date: *  

CVC Code: * 
(back side number) 

 

 

 

Other comments or questions: 
   
 
 
 
CANCELLATIONS  
Individuals 
 

up to 24 hours prior to your arrival (by 14.00 
hours on the previous day)  
 

without charge 

Groups (up to 15) up to 15 days prior to your arrival 
less than 15 days prior to your arrival 
 

without charge 
will be charged the cost of one night’s 
stay for each cancelled participant 

Groups (15 and more) 
 

between three and six weeks before arrival 
less than the final three weeks before arrival 

will forfeit 50% of the deposit paid 
will forfeit the full 100% deposit 

 
• Your reservation can be cancelled only in writing by an email to reservations@hotel-jeneralka.cz, or by telephone 

+ 420 296392 311. 
• The deposit will be returned to the Bank account from which it was sent, less bank charges.  

 
CONFIRMATION OF THE RESERVATION FOR GROUPS OF MORE THAN 15 

• a deposit in the amount of one night's stay for each participant must be sent at least 4 weeks before arrival 
 
 
 
 

…………………….…………………….. 
Signature of card holder 


